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Social Worker Personal Statement
The social work profession involves caring about people by offering advice and support to help them in solving problems. Social workers work with a particular group of clients including the elderly, children, and special needs individuals. Also, they help in diagnosing and treating mental, emotional, and behavioral issues. Therefore, the social work profession is referred to as the helping profession. Many individuals choose the social work profession because they want to make a significant difference in people’s lives by helping them. 
The primary goal of the social work profession is to improve human well-being and meet the needs of all people, particularly focusing on those who are oppressed, vulnerable, and living in poverty. The social work profession provides meaning, satisfaction, and diversity, hence the great desire to pursue a career. Similarly, my past experiences have shaped my way into the social work profession. Working in a healthcare setting has helped me develop the passion to advance further to the social work profession. Becoming a youth care worker has enabled me to develop the appropriate organization and supervising qualities. As a youth care worker, I organized major events such as youth sports and supported young adolescents. I served as a case aide in Comprehensive Health Service by assisting with clinical and case management tasks. I also helped in scheduling routine activities, emergencies, and appointments with clients. As a result, I was able to gain enough experience to apply in my social profession.
Career Interest
As an aspiring social worker, my career interest is to help patients in solving common life problems and improve the quality of life. I focus on helping individuals with emotional and mental disorders recover through therapeutic practice. A combination of therapy and medical intervention can be applied to help such patients improve their health conditions. Additionally, I focus on helping patients with traumas and physical illnesses by interacting with nurses to gain more skills. To ensure efficiency in helping patients, I will connect patients with peer support groups and programs in the community. Therefore, I intend to use my career knowledge to provide ethical and diverse care to all patients and promote healthcare organizational values.
Strengths
My main strength is my excellent communication and human relations skills. I have the ability to communicate fluently and effectively with patients, paying attention to non-verbal cues and body language. In addition to that, I can document clear reports and relate well with my colleagues. I have applied my communication skills in the past working as a case aide by making outbound calls responding to phone calls, and sending emails routinely throughout the day. I also coordinate and schedule therapy appointments and communicate the procedure during the scheduling process. 
The other key strength is that I have 6 years of customer service experience which has helped me to develop excellent problem-solving skills. From my experience, I have learned customer service skills such as active listening, patience, and organization. Furthermore, I have developed problem-solving skills such as critical thinking which is crucial in social work. Working as a youth care worker in AB Staffing enabled me to great organizational and problem-solving skills. Also, my current role at Baptist Health has played a significant role in improving my customer service skills. Performing general office roles and coordinating appointments has improved my interaction with others and how to serve customers with patience and respect.
In the next 10 years, I intend to develop my skills and expertise in the social work field to successfully handle the challenges that people are facing. The position of a social worker is also faced with various hurdles, therefore, I would like to develop exceptional knowledge on how to solve them and nurture young social workers for the benefit of the community. I would like to grow in my career and become a recognized social worker who has made a positive impact on the life of my clients and added value to the whole community.
Issues Addressed by Social Workers
The main issue that professional social workers should address is the problem of mental health. Social workers have credible expertise in helping people with mental illness and related issues. Professional social workers can help patients with depression, trauma, and suicidal thoughts. They assist mental health patients in resolving their problems and improving the quality of their life. Social workers can identify the broader implications of people with mental illness and the effect on families and friends (Kohrt et al., 2018). Resolving mental health issues, professional social workers involves individual therapy and group counseling. 
Further, social workers use evidence-based methods of intervention to help mental health patients. The use of cognitive behavior therapy is essential in identifying the life situations that may be contributing to the mental problem. CBT helps social workers with the present difficulties and problems. Instead of focusing on the symptoms and causes of a mental health problem, social workers use CBT to determine ways of improving the current mental condition of the patient (Artiga & Hinton, 2019). Social workers can identify current thinking patterns and perceptions affecting the mental health of the patients and develop problem-solving strategies and stress management ways. They can also conduct psycho-education through motivational interviews to promote recovery. Therefore, mental health is a serious issue that social workers seek to address by building on the strengths and seeking social support. 
NASW Code of Ethics 
The NASW Code of Ethics focuses on guiding social workers in their daily professional conduct. In dealing with a diverse population, I would incorporate the ethical value of the importance of human relationships between people from different backgrounds. It is important to strengthen relationships among every person by creating social groups within the community. Creating strong human relationships would help in promoting the well-being of the individuals.
The other ethical value is maintaining dignity and personal worth. Being respectful and mindful in providing care to individuals despite their ethnic and cultural diversity. Personal dignity is promoted by addressing the needs of the community members with equality and dignity. As a social worker, I would focus on resolving conflicts between the community members and the wider society without discrimination. Therefore, these values are essential in making social work services successful in diverse populations.
Balancing Internship and Coursework
First off, it is important to budget time. Allocating time for every project would ensure that I give myself enough time during the week to do every project. In addition, I would allocate enough time for social life to ensure I get time to refresh my mind. Furthermore, setting priorities would ensure the important activities are tackled first. If the coursework is huge, I would let the internship supervisor know to take enough time for preparation. It is also important to set goals every week for the internship and course work and work towards them. 
The main challenge during my internship was competition from other interns. I worked in a group and collaborated well with other interns. However, other interns were competing to get a future job in the organization or to get a good recommendation letter. To overcome this challenge, I focused on being smart and open-minded in dealing with clients. I became friendly and easy to work with and developed a good work attitude to overcome the competition.
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